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    Severe and multiple disadvantage








This research describes co-designed strategies for providing accessible primary care to patients who experience combinations of homelessness, substance misuse, violence, abuse, and poor mental health. Researchers collaborated with inner city general practices and people with lived experience to improve accessibility for patients most in need. An inclusion patient list with more flexible access, continuity from a care coordinator and micro-team, and an information sharing tool, may improve patients' health and reduce demand on emergency services and unplanned care.
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    Addressing child weight with parents








Opportunities to support healthcare professionals in addressing child weight with parents were identified by GPs, primary care nurses, and school nurses. They recommended structural changes within primary and community care, joined-up systems and data sharing across agencies, and development of healthcare professionals' knowledge and skills, specifically via core training and continuing professional development. Changes within healthcare services would help healthcare professionals to assist parents of children who struggle with their weight.


 


Online consultation insights








In the largest study in the world of patient experiences of online consultations, influences on patients' experiences of online consultation systems are multifactorial, and are based on characteristics of the patient, the conditions they consult about, system design, and how it is used by GP staff. Key drivers of positive patient experiences were how individual GP practices conduct online consultations (e.g. clear advertising of their availability) and aspects of online consultation design (e.g. systems that allow patients to write in their own words).


 


User personas to capture disadvantage








User personas can illuminate the multiple and intersecting dimensions of disadvantage in marginalised patient populations, and may prove useful when designing or redesigning digital primary care services. Equity is an important core value in primary care, but meeting the needs of patients who are multiply disadvantaged is increasingly difficult as services become more digitised. This study explores the lived experience of digital disparities in disadvantaged patients and advocates for using user personas as design tools to address these disparities in healthcare.

  




  


  
  



      

    

    
    
      
        
  
      
  
  
    
  
    
  
      
  
  
    	eLetters
	Most Cited
	Most Read


  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    
        
  
  
      
        
      
          The 'burden' of eye conditions  
  

  
      
          Acceptability of magnetic resonance imaging for prostate cancer diagnosis with patients and GPs: a qualitative interview study - A sort of Russian roulette called PSA screening: Don't try this at home  
  

  
      
           'Sludge audits' are needed to reduce barriers to care  
  

  
      
          Response to e-Letter from de Beste et al.  
  

  
      
          Depression follow-up monitoring with the PHQ-9: open cluster-randomised controlled trial  
  

    

  
  
  
  
      
      View all eLetters    

  
  

  


  
  



  





  


  
  



  



  


  
  



  
      
  
  
    
Intended for Healthcare Professionals


  



  


  
  



  
      
  
  
    
  
    
  
        Altmetric Data

    
  
  
    Altmetric tracks attention and engagement of scholarly articles. The following list shows the articles most frequently shared in social media over the past six months.
	[image: Article has an altmetric score of 1157]
Patient experiences of an online consultation system: qualitative study in primary care post-COVID-19Last mentioned on Wed Mar 20 2024


	[image: Article has an altmetric score of 595]
Hormonal contraception and suicide: a new dimension of riskLast mentioned on Sun Apr 07 2024


	[image: Article has an altmetric score of 651]
What is Dry January?Last mentioned on Sun Feb 04 2024


	More »



  


  
  



  



  


  
  



  
      
  
  
    
  
          
















Tweets by @BJGPjournal

  
           

 




British Journal of General Practice




          



  

  
  


  
      
  
  
    
  
      
  
    


 




  




  


  
  


      
    
    
   
  
    
    
    
      
        
  
      
  
  
     Back to top  


  
  



      

    

    
  
 
    


    
  
      
  
    
  
      
    
  
    
  
    
  
                
    
      
  
    
  
        NAVIGATE

    
  
  
    	Home
	Current Issue
	All Issues
	Online First
	Authors & reviewers

  


  
  



  
        RCGP

    
  
  
    	BJGP for RCGP members
	BJGP Open
	RCGP eLearning
	InnovAiT Journal
	Jobs and careers

  


  
  



  

  
    
  
        MY ACCOUNT

    
  
  
    	RCGP members' login
	Subscriber login
	Activate subscription
	Terms and conditions

  


  
  



  
        NEWS AND UPDATES

    
  
  
    	About BJGP
	Alerts
	RSS feeds
	Facebook
	Twitter

  


  
  



  

  
    
  
        AUTHORS & REVIEWERS

    
  
  
    	Submit an article
	Writing for BJGP: research
	Writing for BJGP: other sections
	BJGP editorial process & policies
	BJGP ethical guidelines
	Peer review for BJGP

  


  
  



  
        CUSTOMER SERVICES

    
  
  
    	Advertising
	Contact subscription agent
	Copyright
	Librarian information

  


  
  



  

  
    
  
        CONTRIBUTE

    
  
  
    	BJGP Life
	eLetters
	Feedback

  


  
  



  
        CONTACT US

    
  
  
    
  
      
  
    BJGP Journal Office

RCGP

30 Euston Square

London NW1 2FB

Tel: +44 (0)20 3188 7400

Email: journal@rcgp.org.uk

  




  


  
  



  


    

  


  


  

  
  
    
  
    
  
                
    
      
  
    
  
      
  
  
    
  
      
  
    
British Journal of General Practice is an editorially-independent publication of the Royal College of General Practitioners

© 2024 British Journal of General Practice




Print ISSN: 0960-1643

Online ISSN: 1478-5242

  




  


  
  



  



    

  


  


  

      
  
      





  